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VIA HAND DELIVERYAND ECFS

Ms. Matlene H. Dortch
Secretary
Fedetal Communications Commission
44512th Street, S\X/

lTashington,DC 20554

Re: REOUEST FOR HIGHLY CONFIDENTIAL TREATMENT
ClearCaptions, LLC
CG Docket Nos. 03-123 andl3-24

Dear Ms. Dottch:

ClearCaptions, LLC ("ClearCaptiorls"), pursuant to the Second Protertiue Order,DA 1'2-

858, released May 37,2072 in CG Docket Nos. 03-123 and 10-51,1 hereby requests Hghly
Confidential treatrnent of cetain infotmation contained in the enclosed Notice of Ex Patte

(including attachments). ClearCaptions is also submitting a tedacted vetsion of this letter
pursuant to the Secorud Protectiae Order.2

1 
See Structure and Prartices of tbe Video Re/a1 Seruia Program et al., CG Docket Nos. 03-123 ar;.d

10-51, Second Protective Order, 27 FCC Rcd 5914 (tel. May 31., 2012) ("Second Protectiae

Ordef'); see also 47 C.F.R. SS 0.457, 0.459. Because there is no protective order in effect for
CG Docket No. 13-24 at this time, the Consumet and Governmental Affairs Buteau staff has

instructed ClearCaptions that it should fi.le this request and the accompanying Notice of Ex
Parte only in CG Docket No. 03-123 pending release of a ptotective ordet for CG Docket
No. 13-24.

i,J,r. cf Copios ,ur'A-? {l
N-ist AfiOlfE

2 
Second Protectiue Orderl1.2.
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ClearCaptions hereby requests that all information contained after the headings
,l.,l.,l.BEGIN HIGHLY CONFIDENTIAL INFORMATION:1.:1.:|.andbefore the headings
*"N'*END HIGHLY CONFIDENTIAL INFORMATION:I"I'{' be treated as Highly
Confidential Information undet the Second Proturtiae Order.3 As described below, the
information contained in those headings is properly designated as Highly Confidential
Information under pangraph 3 of the Second Protectiae Order, and is proprietary and business

information that is not customarily disclosed to the public ot within the industry and is sub)ect

to Exemption 4 under the Freedom of Information Act ("FOIA").4 Pursuant to paragaph 3

of the Second Protectiue Order, ClearCaptions has obtained Commission staffs written
preliminary approvalto designate the subject infotmation as Highly Confidential.s

As this infotmation is submitted voluntarily and absent any requirement by statute,

regulation, or the Commission, CleatCaptions requests that, in the event that the Commission
denies ClearCaptions'request for confideniahq,the Commission teturn the matedals without
consideration of the coriterits thetein.6

(1 ) Identfication of the specific information for which confidential treatment is sought.

ClearCaptions hereby seeks Highly Confidential treatment fot all of the information
in the enclosed Notice of Ex Parte (including attachments) that is contained aftet the headings
d"l"l'BEGIN HIGHLY CONFIDENTIAL*'N"I' and before the headings *:l$l'END

HIGHLY CONFIDENTIAL***, which is properly designated as Highly Confidential
Information undet paragtaphs 2 and 3 of Appendix A of the Second Protectiae Order.T

(2) Id.entification of the Commission proceeding in wbich the infonzation was submitted or a desciption

of the circumstancesgiuingrise to the submission.

The attachmellts to the Notice of Ex Parte were provided to the identified FCC staff
during the meeting repotted in the Notice of Ex Parte.

(3) Explanation of the degree to which the information is commercial orfinancial or contains a trade seret

or is priuileged.

The subject information includes highly sensitive ClearCaptions IP CTS product
strategies, business plans, and technology implementation and deployment plans and

3 Second Protertiue Orderll2.
a Second Protertiue Order Appendix A; 5 U.S.C. $ 552(b)(4).

5 Second Protectiue Order\ 3.

u 47 C.p.R. $ 0.a59(e).

7 
Second Pmtertiae Order Appendix A.
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strategies, as well as operating cost and other infotmation that would cause harm to
ClearCaptions if disclosed. Indeed, revealing this infotmaior may allow competitors to
calculate Highly Confidential Information for ClearCaptions. This information is propedy
designated Highly Confidential Infotmation under paragtaphs 2 and 3 of Appendix A of the
Second Protectiue Order as (r) "ptoduct strategies," "business plans," and "technology
implementation and deployment plans and strategies" and (ii) "fi]nformation that provides
granriat infotmation about [ClearCaptions'] past, curreflt, or future costs, fevenues, marginal
revenues, or market share, and future dividends."t Further, this information constitutes
proprietary commetcial and business information under Exemption 4 of the FOIA.e
Accotdingly, CleatCaptions hereby requests that such information be treated as Highly
Confidential Infotmation under the Second Protectiae Orderand not be made routinely avaiTable
for public inspection.

(4) E xplanatioru of the degree to which the inforrzation contains a seruice tbat is sablect t0 clmpetitizll

In order to ptevent unauthodzed disclosure of the subject information, ClearCaptions
is hereby submitting a request that the subject information be treated as Highly Confidential
Infotmation indefinitely, and ClearCaptions has obtained Commission staffs written
pteliminary apptoval to designate the designated information as Highly Confidential
Information pursuant to para;graph 3 of the Second Protectiae Order. CleatCaptions takes routine
measures to ensure the confidentiality of this infotmation dwrng notmal business operations,
including instructing its employees and conftacting partners riot to disclose such infotmation
outside of ClearCaptions, and restdcting access to this infotmation internally.

(5) Explanation of how disclosure could result in substantial competitiae harm.

The presence of competitors in the IP CTS market and the likelihood of competitive
i"j".y to CleatCaptions threatened by release of this information should compel the
Commission to withhold the information designated as Highly Confidential lnformation from
public disclosure. The Comrnission has provided assurallces that it is "sensitive to ensuring
that the fi.rlfillment of its regulatory responsibilities does not tesult in the unlrecessary
disclosure of information that might put its regulatees at a competitive disadvalttage."lo

(6) Identtficatton of arly measilres taken b1 tbe submittingpartl tu preuent wnauthoriT,ed disclosure.

In otder to prevent unauthorized di.sclosure of the subject infotmadon, ClearCaptions
is heteby submitting a request that the subject information be fteated as Highly Confidential

8 Second Protectiae Order Appendix A.

'5 u.s.c. s 5s20x4).
10 Examination of Curent Poliqt Concerning the Treatment of Confidential Information Submitted to the

Commission, Report and Order, 13 FCC PLcd24876,fl 8 (1998).



REDACTED - FOR PUBLIC INSPECTION

Ms. Marlene H. Dortch
December 20,2017
Page 4

Infotmation indefinitely, and ClearCaptions has obtained Commission staffs written
preliminary approval to designate the subject information as Highly Confidential Information
pursuant to paragraph 3 of the Second Protectiae Order.ll ClearCaptions takes routine measures
to ensute the confidentiality of this information dudng normal business operations, including
instructing its employees and contracting partners not to disclose such information outside
of ClearCaptions, and restricting access to this information internally.

(7) Identfication of wbether inforruatioru is aaailable to the public and the extent of aryt preuious disclosure

of the infonnation to third paxies.

The subject infotmation is not otdinarily avaTlable to the public or to ariy third parties.

(8) Justification of the period during which the submitting part1 asserts that mateial tbould not be

auai la b le for pub lic disclo sure.

As descdbed above, the subject information contains highly sensidve ClearCaptions
cost and other information covered by pangraphs 2 and 3 of Appendix A to the Second
Proturtiae Orderthat could cause significant competitive injury to ClearCaptions if disclosed.l2
For this reason, ClearCaptions respectfully requests that the Commission protect this
information ftom public disclosure indefinitely.

(g) Ary otber inforruation that the pa@ neking confidential information belieues ma1 be urefal in
assessingwbetlter its requestfor confidentialiry should be granted.

As the subject information is being submitted voluntarily, ClearCaptions requests that,
in the event that the Commission denies ClearCapdons' request for confidentiality, the
Commission return the matedals without consideration of the conteflts therein.

" Second Protexiue Orderff 3.

" S e cond Protectiue O rder,Appendix A flfl 2,3; 5 U.S.c. S s52O)(4).
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Should you have any questions concerning the foregoing request, please contact the
undersigned.

Squire Patton Boggs (IJS) LLP
2550 M Street, N.W
$Tashington,DC 20037
202-457-5292 (tel.)
202-457-6625 (tel.)
p aul.b es o zzi@ s quirepb. c om
peter.bean@squirepb. com

Courusel to ClearCaptions, [ [ C

Nicholas Degani

Paul C. Besozzr
Peter M. Bean
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Decembet 20,201,7

VIA HAND DELIVERYAND ECFS

Ms. Madene H. Dortch
Sectetary
Federal Communicadons Commission
44512th Street, S\X/

lfashington,DC 20554

ftdeml Com mudcatlum ClmmMn
0ffice of fie Secretary

Re: Notice of Ex Parte - Telecommunications Relay Services and Speech-
to-Speech Serices fot Individuals with Headng and Speech
Disabilities, Misuse of Internet Protocol (IP) Captioned Telephone
Seryice - CG Docket Nos. 03-L23 and ffl-241

Dear Ms. Dortch:

On Decembet 18, 2017, Robett Rae, Ptesident and Chief Executive Officer,
ClearCaptions, T T 6 ("CleatCaptions" of "Company"), Michael Strecker, Vice President of
Regulatory and Strategic Policy for ClearCaptions, and Paul C. Besozzi. counsel for
ClearCaptions, met with Nicholas Degani, Senior Counsel to Chairman Ajit Pai, to review
issues andma;tetrals concerning potential Internet Protocol Captioned Telephone Service ("IP
CTS') rate structffes and automatic voice recognition ("ASR') developments.

Specifically, ClearCaptions reviewed the issues ar'd attached mateials that had
pteviously been ptesented to other membets of the Commission's staff and were included in

1 Based on discussions with the Consumer and Govelnment Affairs Bureau staff,
CleatCaptions, T T.6 is f,ling this Notice of Ex Parte in CG Docket No. 03-123 subject to the
Second Ptotective Order therein. See Stracture and Prartices of tbe Video Re/a1 Service Program et a/.,
CG Docket Nos. 03-123 and 10-51, Second Protective Order, 27 FCC Rcd 5914 (rel. May 31,
201,2) ("Second Proturtiae Orde/). The staff has permitted this apptoach because there is
currently no similar protective order applicable to CG Docket No. 13-24.

46 Offices in 21 Countries

Squire Patton Boggs (US) LLP is part of the international legal practice Squire Patton Boggs, which operates worldwide through a number of separate
legal entities.

Please visit squirepattonboggs.com for more information.



REDACTED - FOR PUBLIC INSPECTION

Ms. Marlene H. Dortch
December 20,2017
Page 2

ex parte flotices on Septembet 5 and October 2, 2077.2 The matedals provided in the
September 5 (as amended) and October 2 expartenotices arc attaclted,her.to^a, Attachments
1. and 2, respectively.

This fiIing is made in accotdance with Section 1.1206b)0) of the Commission's rules.3

--',/

Squire Patton Boggs (JS) LLP
2550 M Street, N!7
rX/ashington,DC 20037
202-457-5292 (tel.)
202-457-6625 (tel.)
p arl,.b es o z zi@ s quirepb. c om
peter.bean@squirepb. com

Counsel to Cleadaptions, lJ-C
Nicholas Degani

2 
See ClearCaptions, IJ-C, Notice of Ex Parte, CG Docket Nos. 03-123 arrd 13-24 (filed Sept.

5,201,7), amended bl Substitute Version filed Sept. 79,2077; ClearCaptions,IlC, Notice of-Ex
Parte, CG Docket Nos. 03-123 arrd 73-24 (filed Oct. 2,2017).
3 47 c.F.R. S 1.1206(bX1).

C.Besozzi
Petet M. Bean
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Materials Provided in September 5, 2017 Notice of
Ex Parte As Amended
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